QUARTERLY REPORT FROM THE VENDORSHIP AND MANAGED CARE COMMITTEE

The Vendorship and Managed Care Committee met by teleconference in January and February, and in March, in person.   The committee consists of representatives from the various NYSSCSW chapters.   They continue to disseminate information and provide support to individuals with insurance questions.   Some issues being addressed currently are as follows:

Survey on Billing Strategies:  The Committee has designed a short questionnaire to obtain member feedback, using surveymonkey.com.   Questions will cover electronic billing of managed care companies and Medicare, billing services, practice management software, and software for typing paper claims.  The outcome of the survey will be a list of resources on billing (see details below).

Medicare:  A successful Medicare Webinar was presented for Society members by National Government Services at Wellpoint on February 18.  About 12 people attended, with an estimated 25 on the telephone. A summary of highlights and the PowerPoint created by NGS can be seen on the Vendorship webpage (clinicalsw.org).
Experiences with Managed Care: The Committee explored recent negative experiences with insurance companies which include increasing copayments, increasing deductibles, deductibles for in-network benefits, continued efforts by Multiplan and others to discount reimbursement rates, and continued intrusive behavior by managed care companies.   The Committee noted that patients (and the public) are unaware of the degree to which confidentiality can be compromised by (legal) telephone reviews.  Helen Hoffman has posted on the listserv encouraging individual members to write pieces for their local papers, in blogs, or as letters to the NY Times, responding to “teachable moments” in the news.  
Managed Care Toolkit:  Our Managed Care Toolkit, which includes information on where to purchase claim forms, plus websites for Medicare, the NYS Department of Insurance, and the NYS Attorney General’s Office, has been updated.  Go to clinicalsw.org and click on Vendorship and Managed Care.  
REMINDER:  SURVEY ON BILLING STRATEGIES

Share your experience filing paper or electronic claims, using billing services, or installing patient management software.  Your input will help other members to find the most efficient means of submitting claims to insurance companies and Medicare.   Even if you file no claims we would like to have your information.  Go to:  
https://www.surveymonkey.com/s/QZGW9S8.
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